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AP SAND SALE WEB PORTAL
Government of Andhra Pradesh

(General Consumer Booking via AP Sand Website)

https://sand.ap.gov.in
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New Sand Mining Policy 2019 - Door Delivery of Sand

• Through the instructions issued to APMDC to act as the Agent to Government of Andhra Pradesh to operate 

the sand reaches and dispose the sand to the end consumers and to take up "Door Delivery of Sand" initiative 

to the consumer’s destination address.

• Accordingly, APMDC has developed the entire software application and has put in place a robust mechanism 

for collection of transportation related payments, registration of transporters, allotment of vehicles, 

scheduling, loading, dispatch and real-time monitoring of vehicles through GPS based Vehicle Tracking System.

https://sand.ap.gov.in
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Registration

• For registering as Sand Consumer, the users can select either of the options like General or Bulk Consumer

Registration (depending on their requirements) in the Home Page.

https://sand.ap.gov.in
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General Consumer Registration

• For registering as General Consumer, the users should fill the details like their Mobile Number, Aadhaar number,

Present Residential Address and finally confirming the details entered in an overview.

• For both General and Bulk Consumers, the login id will be their registered mobile number and is verified by the OTP

Authentication.

https://sand.ap.gov.in
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Sand Consumer Login

• After successfully registering as general/bulk consumer, the user can login into the portal by simply

selecting General/Bulk Consumer Login on the Portal Home Page and following on-screen instructions.

https://sand.ap.gov.in
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General Consumer Dashboard

• After successfully logging in to the portal, the user will be greeted with a Dashboard consisting of options for Checking

Payment Status, My Bookings, Sand Order, Register Grievance, Payment Cancellation, Bank Details Capture and

Logout.

https://sand.ap.gov.in
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GSWS Sand Order Page

• Select Sand Order and then, the Consumer details will be auto-populated below which have been

enumerated with GSWS.

https://sand.ap.gov.in
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General Sand Order Page

• Search the delivery address in the map and fill out the geographical details like district, mandal, ward, etc.,

• Select the required sand quantity for the order.

https://sand.ap.gov.in
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General Sand Order Page

• Then, the segregated price list will be populated with Sand, Transportation & Total Payable Price as a

summary and click on Proceed to Payment to complete the order.

https://sand.ap.gov.in
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General Consumer Sand Order

• After the successful payment for sand ordered, the consumer will be addressed with a Receipt Details

page with the complete order details along with an option to print the same.

https://sand.ap.gov.in
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Grievances

• To register a complaint or issue regarding sand order, dispatch, delivery or payment the users can

select Register Grievances in the side menu and fill out the details.

https://sand.ap.gov.in
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Logout

• By clicking the button on the top right of the portal and selecting Yes on the popup window, the user can log out of the

application.

• Also, as a security feature we’ve also implemented a session time out with 15 minutes.

https://sand.ap.gov.in
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GSWS Sand Order Validations

• Consumer must be 18 years or above to order sand.

• Consumer and his entire household must be enumerated under GSWS System to utilize the sand

services. To do so, he/she can contact their local GSWS Volunteer to get them enumerated.

• Once a sand order has been placed successfully, the consumer must wait for the sand to be

delivered to his address or wait for a week (in case of sand delivery to his address within a week) to

reorder sand again.

• A valid Aadhaar is a must for ordering sand at online.

https://sand.ap.gov.in
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Thank You

https://sand.ap.gov.in


